
Experienced in data and client support with strong consultative, analytical, and problem-solving skills. My goal is to help businesses define their needs and deliver tailored solutions that reduce workloads while driving innovation and growth.

SKILLS AND EXPERTISE

· Excel, Salesforce, Power Query, Power BI, AI, SAP
· Familiar with SQL, PHP, PowerShell and related tech
· Database Support, APIs, Perl, UI/UX Design, Analytics
· Branding, Web Design, Copywriting, and Production
[bookmark: _Hlk193102781]
STRENGTHS AND APPROACH

· [bookmark: _Hlk195782706]Ready to tackle projects whether well-defined or conceptual
· [bookmark: _Hlk195782688]Able to collaborate with team members to clarify goals and deliver results
· Skilled in identifying solutions where opportunities for innovation are untapped
· With a background in programming, IT, and user experience, I can automate data workflows and streamline processes for maximum efficiency

I bring a perspective shaped by experience in technology, business operations, and creative design, tackling challenges with curiosity and a focus on practical results.


FEATURED WORK

· Data Automation - https://youtu.be/uLAs_IiLAU8
· Essential Foto Plugin - https://livedemo-jp.essentialfoto.com
· Cover Art - https://www.behance.net/gallery/86651747/Cover-Art
· Fun Theatrical Spot - https://youtu.be/FA49wLbBG40


Matthew Shockey
DataSpecialist.exnomad.com
networking.mailbag@exnomad.com | Call 865-963-8409
351 Frank Price Blvd, Clinton TN 37716

[image: ]Matthew Shockey
DataSpecialist.exnomad.com
networking.mailbag@exnomad.com | Call 865-963-8409
351 Frank Price Blvd, Clinton TN 37716



[image: ] Salesforce Certified Administrator
Project Based, Hourly, & On-Call Support · Freelance | Jun 2022 - Present
Provided support for data management, app development, and automation within Salesforce environment. 
· Designed Project Management and Support Ticket system.
· Supported workflows and third-party app integration.
· Created reports and dashboard for better insights.
  Skills: Salesforce · Data Loader · Power Query · Slack · Zapier

[image: ] Database Technician & Programmer
Schneider Electric · Contract | Oct 2022 - Aug 2024
[bookmark: _Hlk193101544]Supported SAP data migration across departments and created automation tools.
· Developed Excel purchasing app to resolve complex model configurations, eliminating the need to maintain 100+ interdependent spreadsheets.
· Integrated Change Tracker to automate SAP and sales portal configurations.
· Handled various data conversions, lookups, and product matrices.
  Skills: SAP · Microsoft Excel · Data Automation · Video Presentation

[image: ] Application Clerk & Office Support
TN Department of Human Services · Contract | Mar 2022 - Jun 2022 
Helped implement new intake portal and created Excel dashboard to track system use.
· Conducted research on TN.gov to compile and centralized support resources.
· Developed address extraction and self-mailer system for notifications.
· Set up user interface on a virtual terminal for record inquiries.
· Supported front-desk client applications and received case documents.
  Skills: Microsoft Excel · IBM Terminal Software · Apple OS (iPad) 

[image: ] Downstream Production
Dura-Line · Full-time | May 2020 - Aug 2021 · Clinton, TN
Filmed and edited process videos and participated in a facility-wide efficiency initiative.
  Skills: Blender 3D (Familiar) · KdenLive · Video Presentation

[image: ] Salesforce Database Team Member
Cirrus Aircraft · 1 wk Contract | Feb 2020 - Feb 2020 · Knoxville, TN
Contributed to a final-sprint data cleanup utilizing Salesforce, Excel, and Google Maps to identify and merge duplicate customer records for a targeted mass email campaign. 
  Skills: Salesforce · Microsoft Excel · Microsoft Teams

[image: ] Design, Branding, & Print Professional
Creative Graphic Biz · Self-Employed | 2007 - 2020
Developed branding solutions, marketing material, and digital content for clients across various industries. See portfolio at https://behance.net/MatthewShockey.
· Cultivated strong client relationships, serving as their point of contact while collaborating with suppliers to ensure seamless project execution.
· Produced high-quality deliverables, including logo design, photo editing, copywriting, print media, website creation, and signage.
· Coordinated branding, print, and digital media for fundraising events and newsletters, ensuring effective promotion and engagement.
  Skills: Graphic Design · Web Design · Hosting · Copywriting/Editing · Cover Art

[image: ] Drafter & 3D Modeler
The Cabinet Shop Knoxville · Contract | 2007 - 2020 · Knoxville, TN
Created floor plans, 3D models, and scaled photo overlays for construction sites and client presentations.
· Improved default CNC files and developed production and finance spreadsheets.
  Skills: CAD · CNC Plotting / DXF Files · Blueprints / Technical Drawings

[image: ] WordPress Developer
EssentialFoto.com · Personal Project | 2015 - 2016
Developed and launched the Essential Foto plugin using CSS, PHP, and Subversion SVN.
· Handled web staging and MySQL database backup using phpMyAdmin.
· Created technical documentation and marketing material.
  Skills: WordPress · MySQL · PHP · CSS · SVN


EDUCATION

Salesforce Certified Administrator - Trailhead.Salesforce.com
CRM Database Management, Security Specialist, Business Admin Specialist

SAP ERP and SAP SD - LinkedIn.com/learning
Introductory Courses in Enterprise Resource Planning and Sales & Distribution

Power BI and Power Query - https://learn.Microsoft.com
Data Modeling, Reports, and Dashboards

Diploma in Microcomputers and Microprocessors
NRI Technical School - Washington, DC



SKILLS AND TOOLS

Business & Data Systems
Salesforce (Certified Admin) · Excel (Advanced) · Power Query · Power BI · ChatGPT / AI · SAP · Familiar with SQL and PowerShell

Web & Integration
WordPress · HTML/CSS · WHM/cPanel · InterWorx · API · FTP/SSH · Zapier · SynXis HRS

Scripting & Development
Perl extraction/report language · Familiar with PHP, JavaScript, and SVN version control

Design & Media
Photoshop · CorelDraw · Inkscape · GIMP · OBS Studio · KdenLive · iMovie · Audacity · PowerPoint · Logo Design · Copywriting

Tech & Production Tools
CAD · CNC Plotting · DXF files · Blueprints · Blender 3D (basic) · IBM Terminal Software

Office Platforms
Microsoft 365 · LibreOffice · Teams · Slack · Windows · Linux · iPad

Support & Operations
IT Support · Troubleshooting · Customer Service · Training · Documentation
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